4/14 - 4.00 pm Usability Session

Used about premortem more as a help in the moment

Not sure how to start the process

Facilitator role very unclear for starters -> maybe a more in depth explanation option
“Next Step” should flash or indicate to show time is up or the alert should specify to
press “Next Step”.

Need a way to reverse step, participant got confused and thought a step was just
instructions. Was more understandable after one run through

Possible layout change? -> better flow

Didn’t realize outside interaction was needed. Specify outside communication.
Specify why a “Delete” button exists



